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QUOTE OF THE MONTH:   
Humankind has not woven the web of life.  We are but one thread within it.  Whatever we do to the web we do to ourselves.  All things are bound together.  All things connect.
-- Chief Seattle

BOOMERS BACK IN THE SADDLE AGAIN
Not all of the 75 million Baby Boomers are enjoying retirement in their golden years.  According to the Employee Benefit Research Institute, 29% of Boomers aged 65-69 are still in the workforce.  
These stats either prove that we still have to keep our noses to the grindstone to finance our longer life expectancy without Social Security penalties for "early" retirement (before age 66), keep health benefits, or that we are feeling well enough to function because our meds and artificial joints work well.  Either way, we should all take excellent care of our health to stay in the race as long as possible.
According to the Kaiser Family Foundation, only 31% of firms with more than 200 employees in 2008 offered retiree health benefits, down from 66% in 1988.  And most companies still offering this benefit retain the right to revoke or change the coverage at any time.  Retirees are guaranteed 18 months coverage after retirement under COBRA (if your former employer has not gone out of business), but the retiree pays the entire cost of the insurance plus a 2% admin fee.  The average cost for retirees under 65 is $13,308/year.
Some strategies if you lose your retiree health care benefits:  

-- Getting health coverage through your spouse's employer.  If single, look for a younger mate who is still working...
-- Working part-time (as little as 20 hours/week) at some companies or joining professional organizations offering group health benefits.
--  Reducing your premiums by getting private insurance with a high deductible ($1,000 and up), which you pay out of pocket, while still being covered those unexpected accidents and illnesses.
-- Really gamble and do without health/dental insurance coverage.  Just open your wallet when you need professional care.
-- STAY HEALTHY.  Boost your immune system and keep your energy level up.  Don't forget to ask me for alternative health remedies.  I am a survivor of many maladies and have a lot of proven tips.

ESTATE  PLANNING REMINDER
If you have not done so already, be sure to put your estate plan in place, and that of your loved ones -- particularly your elderly relatives.  The basic documents to keep updated include a Will, Power of Attorney, Health Care Proxy (Living Will) and Health Insurance Privacy Act (HIPAA) waiver.  Make sure you have successors names to representatives/executors and beneficiaries.
There are also several strategies to consider in order to avoid probate and estate taxes, including the formation of a Revocable Trust.  And, if you haven't planned carefully and find yourself as the executor of a loved one's estate, be sure also to carefully review the retainer agreement you enter into with a law firm you hire to wind down the estate.  The December 2008 New York State Law Digest headlined a case in which a huge (40%) contingent fee charged by the law firm handing a large estate was upheld by the New York appellate court  (Lawrence v. Graubard Miller... NY 3d .. NYS 2d ... 2008 WL 5055393).   Ouch.
If you need help getting your paperwork in order, let me know.
Identity Theft Victims - Act Fast to Protect Yourself

Time is of the essence to block identity thieves from stealing your assets and ruining your credit once you suspect that your identity has been stolen (e.g., when your wallet is stolen or lost, or you become aware of  unauthorized charges to your credit cards or bank accounts).  Leave no stone unturned to notify authorities -- by phone and in writing -- asap.

1.  Start a chronological list of all the people you communicate with regarding the theft;  date, name, company/affiliation, phone number, and address or email.   Follow up with an email or letter to that person confirming your communication.  Keep copies of all documents, reports, emails and letters.

2.   Inform each of your banks and companies issuing credit/debit cards of the theft, and order new cards.   

3.  If you have credit fraud insurance, inform your company.

4.  Submit an FTC identity theft affidavit:  www.ftc.gov/bcp/edu/resources/forms/affidavit.pdf)

5.  File a complaint with the U.S. postal inspectors (http://postalinspectors.uspis.gov/forms/IDTheft.aspx), state attorney general, and local police where your property and accounts are located.

6.  Notify the state division of motor vechicles, if your driver's license was lost or if information is being used.

7.  File a complaint wih the Federal Trade Commission (FTC) for "fraudulent use or misuse of Social Security numbers."

8.  Order a free credit report from each of the 3 national companies, as provided under the Fair Credit Reporting Act (FRCA) (www.annualcreditreport.com/cra/index.jsp)

9.  Place an initial fraud alert on each credit report.

10.  Ask each of your banks and credit card issuers to provide you with copies of credit applications and account statements after the suspected theft that you have not authorized.  (Banks and credit coompanies may require an FTC identity theft affidavit and/or law enforcement criminal report before releasing records.)

11.  Change your PIN numbers and passwords on all accounts, debit/credit cards.

12.  Place an extended fraud alert on credit cards.

13.  Place a freeze on credit reports.  

14.  Inform your homeowners insurance provider and ask if they cover identity theft.  

Follow the FCRA dispute process if there are errors on your credit reports:  www.ftc.gov/bcp/edu/pubs/consumer/credit/cre21.shtm).

As you see, this is alot of work.  You can be ready to jump into action by having an updated list of your bank and credit/debit cards handy.  For an outline of what personal data you should have at hand, click on the link on the last page of www.gynosapiens.com.
NEW RATING SYSTEM FOR NURSING HOMES
The Centers for Medicare & Medicaid Services (CMS -- the people who run Social Security) published an improved website to help individuals, family members, caregivers, and the public find and compare the quality of nursing homes more easily.  As you know, "nursing homes" are for those people in need of care by a licensed professional following a serious illness or injury.
Overview of the Nursing Home Compare website: : www.medicare.gov/NHCompare. 

-- Assigns each nursing home in each state a rating between 1 and 5 "stars." Nursing homes with 3 stars are average for that state, 5 stars is well above average, 1 star is below the average, but still meeting Medicare’s minimum requirements.   
-- Overall rating is based on the star ratings for 3 separate categories: 

   1) Health Inspections:  Rating on the last three years' of independent onsite inspections, including both annual visits and any complaint investigation findings regarding Medicare’s minimum requirements for safety and quality of care. 

   2) Quality Measures:  Nursing home facilities provide data regarding the clinical and physical needs of its residents and measures how these needs are met (e.g., percent of residents with pressure ulcers, moderate to severe pain, changes in mobility, etc.)

   3) Staffing Information – Nursing home facilities provide data regarding the average number of hours of care given by its nursing staff to meet its resident's clinical and physical needs each day. 
-- Provides information about alternatives to nursing home care and a list of contacts and community resources for help at home with daily activities (bathing, dressing, etc.). 
Obviously, since the nursing home itself is providing the Quality and Staffing information, reliability of the data is not guaranteed.  Nonetheless, the new system brings actual and historical rating information to the public and allows for comparisons.
If you or a loved one may need a nursing home in the future, it is a good idea to start researching now.  

Follow These Steps to Finding a Nursing Home: 
Step 1: Visit Nursing Home Compare to find a nursing home in your area. Search by nursing home name, city, county, state or ZIP code. 

Step 2: Use the information on Nursing Home Compare to compare the quality of the nursing homes you’re considering. You may want to compare the Five-Star Quality ratings and other important quality information. 

Step 3: Visit the nursing homes you’re considering or have someone visit for you. 

Step 4: Choose the nursing home that best meets your needs. Talk to your doctor or other healthcare practitioner, your family, friends, or others. Contact state agencies, such as the Long-Term Care Ombudsman or the State Survey Agency to get more information. Their phone numbers are listed on Nursing Home Compare. 

Additional Resources 
To view or print Medicare’s Guide to Choosing a Nursing Home, visit 

http://www.medicare.gov/Publications/Pubs/pdf/02174.pdf. 

To view or print the Nursing Home Checklist (to take with you when you visit the nursing home) visit http://www.medicare.gov/Nursing/Checklist.pdf. 

You can also call 1-800-MEDICARE (1-800-633-4227) to order a free copy. TTY users should call 1-877-486-2048. 

TIME TO REFINANCE YOUR MORTGAGE?
News coming from Washington is that banks may be offering 30-year mortgages at 4% fixed rate.   So, if you haven't done so already, this may be the time to do some fact finding.  There are also significant tax strategies to consider for refinanced mortgages and loans for a second home.  The following ideas are from HGTV's website: www.frontdoor.com.
If you already refinanced your mortgage, the points you paid are not deductible in the year you paid them, unlike the points you paid when you first took out your mortgage.    For refinanced mortgages, you have to deduct the points equally over the life of the loan. This also goes for loans you take out to buy a second home or investment property.

HERE'S HOW: Divide the points paid by the number of payments to be made over the life of the loan. EXAMPLE: If you paid $2,000 in points and will make 360 payments on a 30-year mortgage, you can deduct $66.72 [($2,000/360) x 12] each year, assuming you make 12 mortgage payments in a year.

There is an exception: If you use part of the money for home improvements, you can deduct the portion of points related to the improvements in the year you paid them. 

EXAMPLE: If you refinanced your $200,000 mortgage with a new 30-year loan of $250,000, paid $2,000 in points and used the extra $50,000 to make home improvements, you can deduct 20 percent or $400 [($50,000/250,000) x 2,000] of points in the year they were paid. The remaining points paid must be deducted equally over 360 monthly payments or $53.28 [($1,600/360) x 12] each year. 

NOTE: If your mortgage ends early because you paid it off, refinanced it with another lender or sold the home, you can deduct any remaining points for the mortgage in that year. So, in the above example, if you sold the house the following year, you can deduct $1,546.72 ($1,600-$53.28). 

Always consult your tax adviser. For more information, read IRS Publication 936.

More Tax Tips....
Deduct mortgage interest and real estate taxes. 

If you bought a home this year, deduct the points or origination fees. 
For refinanced and second mortgages, deduct points equally over the life of the loan. 

Deduct private mortgage insurance (PMI). 

Deduct moving expenses if you moved at least 50 miles for a new job. 

Up to $250,000 ($500,000 for married couples) is tax free when you sell your house. 
Use home improvements and closing costs to offset your capital gains tax. 

Exclude forgiven debt from taxable income. 

Take advantage of energy efficiency tax credits. 

Deduct damages to your home from disasters
Medicare Open Season Through 3/31/09
The basic rule is that you have a window to sign up for Medicare Part B during the eight months following retirement.  If you miss that deadline, there is an open enrollment period every year from January to March (with coverage effective on July 1).  But be aware -- there is a stiff penalty -- 10% higher premiums for every year past 65 that you delayed signing up for Part B.   Example:   Someone who retired at 62 and signed up for Part B at age 70 delayed enrollment 7 years, multiplied by the 10% annual penalty = 70% surcharge over the 2009 premium for Part B.  Bottom line, if you were at the lowest level of income and expecting to pay the minimum Part B premium of $96.40 per month, you will find that your monthly premium is 70% higher, or $163.88 per month.  This is the best case scenario.
Employees covered by an employer-sponsored health plan after retirement (like the Federal Employees Health Benefits Plan -- FEHB), usually sign up only for Medicare Part A when they turn 65.  (The initial enrollment period for Medicare is three months on either side of the month of your 65th birthday).   There is no monthly premium for Medicare Part A for those who have paid Medicare taxes throughout their careers.  Part A coverage can help with out-of-pocket hospitalization expenses.   Your spouse also qualifies for Part A coverage after he or she turns 65.
Additionally, by having the combination of Medicare and an employer-sponsored health plan, Medicare becomes your primary insurance and you save your health plan most of the expenses of your hospital stay -- and that helps all participants by holding down premiums.  Usually retirees covered by an employer-sponsored health plan are told by Social Security that they can postpone enrollment in Part B until they retire.  But they shouldn't wait too long, because of the rule about signing up within eight months retirement.   
If you already are collecting Social Security retirement benefits at 65, you will receive Medicare enrollment information in the mail. If you have not yet retired, or are not eligible for Social Security retirement, you will have to contact Social Security to enroll in Medicare. Call 800-772-1213, or visit www.ssa.gov.
www.BoomerProject.com

This is an interesting website focused on Boomers as a demographic for marketing, trends, etc.  Here are some excerpts from the Boomer Project 2/26/09 newsletter:

	Technology 
Reaching the Elusive Boomer Online 
In "Boomers Online: Attitude Is Everything," online market research firm eMarketer makes two valuable points: (1) "Younger" Boomers (born between 1955 and 1964) are more active online than "older Boomers, and (2) Boomers generally view the Internet as a tool or resource for accomplishing things, not a lifestyle or source of entertainment like their children treat it. The firm offers the following four tips for connecting with Boomers online:

· Establish trust. Make sure your products and services live up to their claims. The payoff: Boomers are more willing than younger consumers to switch brands, and they're more likely to spread the word about their experiences.

· Accommodate older eyes. Offer visitors the option to enlarge the size of fonts and photos. Keep the design uncluttered. Write concisely. 

· Put consumer info online. If Boomers have heard about your product or service, they are willing to go online to find out more.

· Don't waste their time. Boomers want to find the information they're looking for, not be entertained. They're not willing to search as long as younger generations are. 

You can read the press release overview for free. The study itself will set you back $695.  

One firm specializing in online marketing and Web sites for the older crowd is Immersion Active. A nice demo showing how older consumers interact with Web sites, is worth a closer look.


	Tactics 

More Than Meets the Eye 

 

In our work studying today's Boomers we've come to accept one fact of aging: Cognition patterns become more right-brain oriented. The right brain, which processes memories and emotions, also works in sensory images, not words. If you want to communicate to the over-40 crowd, you need connect with them emotionally -- and you need to do it with photos and images.
 
We're delighted to see this verified by some new work by Creating Results, of Woodbridge, Va., The strategic marketing firm recently published a study, "Photo Finish," to gauge how Americans 40 years and over respond to different types of images. 
 
Some of the key findings:

· Single-image ad designs beat those featuring a collage style by a nearly two-to-one margin. 

· Vibrant pictures with brighter colors and more expressive models beat those with subdued palettes and contemplative models. 

· Lifestyle images are preferred to product shots. 

· Candid photos edge out posed photos.

The Boomer line: We concur. As we're reported here before, the work by Dr. Laura Carstensen of the Stanford Life-span Development lab  also focuses on how older brains process emotional narrative, concepts and images much more effectively than rational input. The days of "Just the facts, m'am" for Boomers, are over.



"Pack Your Bags" Program for Seniors taking Rx Drugs

New nation-wide program for Seniors:

Woonsocket, Rhode Island - February 26, 2009 /PRNewswire/ —CVS/pharmacy and the National Council on Aging (NCOA) have launched a Pack Your Bag™ community outreach program as part of their ongoing partnership designed to improve the lives of older Americans. The program, administered at participating senior centers across the country, encourages seniors to pack a bag with prescription and over the counter medications and dietary supplements including vitamins for a comprehensive review in one-on-one consultations with a local CVS pharmacist. The program also includes a presentation by the pharmacist on improving health through medication compliance.

The 2009 program kicks off today with eight Pack Your Bag events taking place simultaneously at Horizon Bay Retirement Communities throughout Rhode Island. 

"Many seniors have problems with managing multiple medications, especially those with chronic conditions," said James Firman, President and CEO of NCOA. "We hope that many older Americans will take advantage of this important program this year." 

In over 4,000 Pack Your Bag consultations since the program's inception in 2008, CVS pharmacists have found:

· 7% of seniors were taking expired medications 

· 14% were not taking medications as prescribed 

· 10% were at risk for potential drug interactions 

· 15% had the opportunity to switch to money-saving generics 

REMEMBER TO "SPRING FORWARD" ONE HOUR ON MARCH 8TH -- DAYLIGHT SAVINGS TIME STARTS.  

Please let me know how what topics you would like covered in our next Newsletters!   E-mail:DrBruno@gynosapiens.com.  

All previous Newsletters are posted online on the homepage of www.gynosapiens.com 
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